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User Name**: AKO User Name
Default password is TOpmi$@f05
Domain:  NAE

**Check you TAPC Form 49R for the correct Citrix User Name. It will 
be located in block 33 (see below).  If you have a UserID in 
parenthesis – this is your TOPMIS II UserID.
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Once you’ve installed the DOD Certificate, you can now log 
into the Citrix Metaframe server.  
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If you have successfully logged into Citrix – you will have a screen 
similar to the one above –

To change password, click on the “My 
Pages” button

First time users must change their Citrix password 
from the default password
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Then click on the “Settings” button
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Then choose “Change Password”
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Enter Old Password (for first time 
users, this is the default password)

Enter New Password twice and 
click “Submit” – see note below on 
rules for creating passwords.

** Citrix Passwords must be 10-12 characters in length, and must have 
two upper case letters, two lower case letters, two special characters, 
and two numbers – for ease, recommend using your AKO password

You will receive confirmation if the password change 
is successful
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This is the Citrix main page.  From here you can access both TOPMIS II 
and the PERNET for access into EDAS, MS51, Data Query, and other
PERNET Systems that you have permission to access

Launching TOPMIS II from 
this button will open the 
program in this window

Launching TOPMIS II from 
this button will open the 
program in a new window.  
Pressing the “Launch”
tab, will give you the 
choice of selecting 
TOPMIS II or PERNET
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Once you have launched 
TOPMIS II, you should see a 
screen letting you know that 
Citrix is attempting to connect 
to the TOPMIS II server

When prompted, enter your 
TOPMIS II password.  

To change Password click on the 
“Change Password” icon

First time users must change 
their Password since the 
default password is your 
UserID and TOPMIS II will not 
allow the UserID and 
Password to be the same.
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At the “Change Password” you will 
be prompted to enter your UserID 
and Password then your new 
Password twice.

Your New Password must be 
between 6-8 characters, no 
numbers or special characters 
allowed – There is no 
requirement to use upper case 
letters.

When properly logged 
in, you will see the 
current refresh date of 
TOPMIS II

***NOTE:  If you have an ETOPMIS account, changing 
your password in TOPMIS II will change it in 
ETOPMIS.
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